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2015 was a bumper year at Tiglin.  Through 
the sheer volume of people who came in 
contact with the services it is obvious that the 
level of brokenness as a result of addiction in 
Ireland is an ever deepening pool. 

Our residential centre has struggled to keep 
up with the demand for its services as has 
the Tiglin day programme in Arklow but the 
resilience of our staff team has been proven 

to be a strong force and together we have 
witnessed lives being restored daily through 
this hard work and dedication. A review of 
our services recently reminded me that at 
any one time Tiglin has 67 people within our 
rehabilitation services, a huge advancement 
from in 2008 when Tiglin opened and had just 
1 man and 15 empty beds!  

The tragedy of homelessness is always hard 
to accept but when Christmas falls it can be 
an even harder situation to comprehend 
let alone live in. Thursday night is always a 
busy night on the No Bucks Cafe as it hits 
Dublin City Centre and Christmas Eve was no 
exception. This year we decided to lift the 
spirits and have some carol singing.  

We were joined by Ronan Keating (formerly 
of Boyzone) and his wife Storm.  
They helped us belt out some old Christmas 
favourites. Both Ronan and Storm got stuck 
in and helped to distribute some gift bags 
that we had donated from Salesforce for the 
homeless and spent time talking and mingling 
with our homeless guests.

For all your support and hard work 
through the year, I say a huge thanks
Phil Thompson CEO

“We have 
witnessed lives 
being restored  

daily”



Story... Emmet’s

Note: Names have been changed to protect the identity of our students

I was stuck in  the cycle of addiction and prison for over 20 
years. Tiglin helped me to finally get out of this cycle and 

has enabled me to live a normal life free from fear, crime and 
violence.

I was originally locked up for armed robbery when I 
was 11. Since then I have been in and out of residential 
detention centres and prisons with different sentences. I 
was constantly getting into trouble for breaking the law for 
crimes such as stealing and selling drugs. This all seemed 
like normal to me as it was the only life I knew. I came to 
Tiglin in 2013 and enrolled in their programme. I graduated 
the following year. The programme was tough, however 
with God’s grace and mercy I managed to complete it. I 
have obtained a certificate in addiction studies and am now 
doing futher study. I am currently on a CE scheme and I 
coordinate the No Bucks Cafe four nights a week. 

It is because of you, that Emmet has a new life. Tiglin 
currently has 67 ‘Emmets’. Your support is vital for this 
work to continue. Oonagh, who recently came accross our  
No Buck’s Café and was amazed to see the lives that we 
were reaching, took it upon herself to organise a Coffee 
Morning. This raised €1,354 of much needed funds. If you 
wish to get behind or organise a fund raising project for 
Tiglin, we would be delighted to hear from you. Please email  
admin@tiglin.ie

“Through my 
involvement with 
Tiglin my life has 
been completely 

transformed  
and restored”

Oonagh Kavanagh  
presenting a cheque 
to Aubrey McCarthy 

for €1,354  
proceeds from her  

Coffee  Morning.

during the year. We also received an Award in 
the  pride of place awards under the community 
health iniative. Our refurbishment works at the 
centre are ongoing and we have had work teams 
from Salesforce, Deloitte and the USA to carry out 
essential works which continue to improve and 
upgrade the overall condition of the facility. 

We again want to thank our staff, volunteers and contributors who 
continue to give of their time and resources. We would not be able 
to function without your loyal commitment and sacrifice. You are 
volunteers who just keep on giving and we are ever so grateful for 
your support. Without you there would be no Tiglin. 

Christmas 2015 at Tiglin was as magical as ever. Our family day 
on December 19th was a huge success. Santa brought gifts to our 
many visitors including all the students children. It is always a joy 
to see so many familes reunited.

As we look back with Christmas behind us, as usual there have 
been many things happening in Tiglin. We had a building team 
from the USA who came over for a week in May, to a most 
enjoyable fund-raising concert in Tinakilly House Hotel with the 
Baldonnel singers. We had graduations in May and October and 
our men’s centre is now full to capacity. 

Tiglin continues to gain recognition for its work and we have been 
featured on a number of radio programs and RTE’s today show 

A word from the chairman

Aubrey



Life  

BEYOND ADDICTION

EAST COAST 
REHABILITATION  

INTEGRATION 
SERVICE

A BRIDGE FOR 
FAMILIES AND INDIVIDUALS  
SEEKING HELP AND ADVICE  

WITH ADDICTION RELATED ISSUES

FUNDED BY

It’s incredible to think that the Rehabilitation 
Integration Service has been in existence for 
almost 3 years now “Time Flies”. Since the Rehab 
Integration Service first started in October 2012 
they have been contacted by 400+ people. All of 
these individuals were or are experiencing addiction 
issues and are in need of various rehabilitation 
supports. It’s amazing for this service to see so 
many people within this time and to be able to 
provide much needed help for each person that  
presents to the service. The Rehab Integration Service  
endeavours to create Individual Rehabilitative Care 
plans for each individual who is seeking rehabilitation 
from substance misuse. We as a service specialize in 
case management and care planning whilst aiming 
to provide a continuum of care for Individuals 
seeking residential rehabilitation and for Individuals 
rehabilitating within the community.

The Rehab Integration Service have offices 
in Arklow, Wicklow & Greystones, and 
cover areas from Greystones to Arklow  
including rural areas such as Carnew, Tinahely, 
Shilleagh etc. 

If you or someone you know is in need of help or 
support within the community or want to avail of 
residential treatment please feel free to contact our 
service.

Contact: Billy Barnett 
Tel: 085-860 3217 
Email: billy@tiglin.ie    

Contact: Gerard Ganley 
Tel: 085-860 3326 
Email: ger@tiglin.ie



Anger has proven to shade thoughts

To hide the signs of pain and loss

I feel the hurt that I hide will never be heard

I know the hurt that resides will never be 
shared

For I have buried it so deep within myself

Like that abandoned picture, collects dust  
on the shelf

Harbored Feelings
A Poem by Steve - Student at Tiglin   

The Management 
Team
Phil Thompson
Phil has a heart for 
people with life 
controling problems 
and has a clear vsion 
for Tiglin

Gillian McCutcheon
Gillian continues 
to up skill staff 
and students. Her 
professionalism 
in a faith based 
environment is 
key to Tiglin’s 
progression

Barbara Reid
Barbara spearheads 
the Tiglin Day 
Programme in 
Arklow. Ths work 
reflects her passion 
for  the community and her 
heart for people in addiction

Meet...

NEW TEAM 
MEMBERS
Mary Fitzpatrick  
Finance Administrator

Alan Gavagan  
CE Supervisor

Esther Parazzolo and  
Debbie Reid  
Key Workers Women’s centre

For it goes unnoticed for so many years

Until one day it falls from the weight  
that it bears

A bunch of emotion drenched in tears

A broken man is revealed, so frightened,  
so scared

Steve

The Arklow Day programme continues to be in high demand as a service in the Arklow 
region. A new exciting development has emerged with a partnership between Tiglin and 
Wicklow County Council with the provision of a 4 bedroom house for people experiencing 
difficulties when leaving residential centres. The Tiglin day programme is providing back up 
support. We have 4 people in the house and it is great to see how well they are settling in.  A 
big welcome to Paul Mahon and Clodagh Malone who are the new Housing Officers.  Both 
will be managing the house and bring a wealth of skills, knowledge and personal experiences 
to the position.   One of the participants that has recently moved in said

“Moving into Tiglin’s transitional house, has been another positive step in my 
recovery.  The support I have with the two house managers is brilliant and I feel I 
can go to them with anything.  There is a great atmosphere in the house and all of 
us are striving for the same goal”.  Kim

The day programme also runs a Drug and Alcohol Rehabilitation Community Day Service in 
the Arklow area. The service is for those who are drug / alcohol free or stable on methadone. 
The Day service has been very busy for all the participants, one participant wrote:

“Tiglin has helped me a lot since I started here in April.  It has given me 
a lot more confidence in myself as a person as I go on to achieve my 
long term goals.

My long term goal is to go on and be trained as a qualified mechanic.  At the 
moment I am doing two days a week studying maths and hoping to start doing 
work experience and I am feeling really excited about it” John

The Day Programme continues to make an impact. 7 of our participants have successfully 
passed interviews to get a place on a FETAC Level 5 course in Addiction Studies which started 
in October. We also have participants doing QQI Levels 4,5 & 7. We have two studying part 
time at UCD. Our participants are engaging within the community by doing some work 
experience. We would like to congratulate Karen, who has been a participant on the day 
service program and is now working as an assistant project worker and give a big welcome to 
Adrienne who has joined our Admin team. Thank you to Electric Aid for awarding us €5,000 
to help run our programme.

Tiglin Day Programme  - Arklow

Phil Thompson and a team of 20 volunteers from 
Salesforce had a charity sleepout on St. King Street 
in Dublin on Thursday 17th December. Some Tiglin 
Graduates and other volunteers came along. A great night 
that contributed to much needed funds for Tiglin Centre. 

SALESFORCE  Sleepout



In May we had the privilege of hosting 22 men from the US 
ranging in ages from 19 to 75 to help out on a building works 

programme at the centre for a week.  

The team were based in Greystones and got Trojan work done 
despite the weather elements working against them at times 
and having to adapt to the different work practices of another  
country (i.e late starts early finishes and tea breaks on the hour!! Just  
kidding). They also got to be tourists for a day with a visit to Trim Castle 
in Co. Meath, a few hours in Dublin city centre for shopping and sight-
seeing and to top it off a farewell dinner in the highest pub in Ireland 
Jonny Foxes.

Building Hope The Boat 
Project 
We have been donated a boat 
24ft Tridant “Encantris”  and  
have recently started work on 
the boat, with lots and lots of 
sanding!!  All going well we 
hope to have it ready for sea 
next March 2016.  We  would 
like to take this opportunity to 
thank Michael and his father 
Thomas Kavanagh for their 
kind permission to use their 
yard to carry out the work on 
the boat.  Also, to Jimmy Myler 
and Frank Jackson for their kind 
contribution of their time and 
wealth of experience toward 
the project.

BANK STANDING ORDER

Without regular financial donations the future of Tiglin 
is under threat. Please consider setting up a standing order 

Please complete in block capital letters and return to Admin Dept., Tiglin Challenge, Tiglin, Ashford, Co. Wicklow 

Your bank/ Building Society: ___________________________________________

Sort code: __________________Branch: _________________________________

Branch Address:    ____________________________________________________

__________________________________________________________

Account No: ______________________Account Name_______________________________

Reference: __________________________________________________________

(This will appear on Tiglin Challenge’s Bank Statement and would normally be your name)

Please pay to AIB Dame St, Dublin 2 in favour of:

Tiglin Challenge Account Number: 17486007, Sort Code 93-12-09

IBAN: IE90 AIBK 9312 0917 4860 07     BIK: AIBKIE2D

I wish to donate: 

          ❏   € 10 per month         ❏    € 15 per month

          ❏   € 21 per month         ❏    € other _________ per month 

Start date: ______  -  ______  -  ______Thereafter until further notice.

Name (Block): _________________________________________________________________

PPSN: ________________________________________________________________________

Email: ________________________________________________________________________

Address: ______________________________________________________________________

                 _____________________________________________________________________

Telephone:  ___________________________________________________________________

Signed _______________________________ Date____________________________________

Thank you. If you do not wish to receive future news about our work please tick this box ❏

Tiglin Challenge is certified by the Revenue Commissioners as being eligible for tax relief,  
we may be able to reclaim up to 45% on top of your donation.   

Please Post to this Address: 
Admin Department
Tiglin Challenge, 
Tiglin, Ashford,  
Co. Wicklow,  
Ireland

***TIGLIN***

Registered Charity: CHY 11596

✃



One of the new projects of the Tiglin 
Community Employment Scheme is the 
Barista Coffee Project. This new project 
is overseen by our C.E supervisor Alan 
Gavagan and it aims to develop new skills 
in the lives of those students on the Tiglin 
CE Scheme. Skills that they can take with 
them on their journey to future potential 
employment. Before being launched out 
into the deep of the community, each 

Tiglin student receives Barista Expresso 
Training, both in the origins of coffee, as 
well as the practicals of making a quality 
espresso coffee. This has been a great 
success in the community of Greystones. 
People have been receiving free lattes and 
cappuccinos made fresh by the Tiglin CE 
students. Thanks to Stephen of ‘McCabes’ 
and Emma from the ‘Camper Cafe’ for 
helping with Barista Training.

The IPB Pride of Place Awards Ceremony was 
held in Treacys West County Hotel in Ennis on 
Saturday the 14th of November. Tiglin challenge 
received an Award under the community health 
initiative category

As this is a nationwide competition it was a 
real honour to be nominated from all the other 
deserving causes in Wicklow.

Judges Donal Connolly and William Beatty came 
out to visit and judge us on  Monday June 29th. 
The sun shone for us on the day, we were very 
proud showing our many visitors around our  

Pride of Place Awards

Community Employment: 

Aodain O Riordain visit
Our Minister of State, Aodain O Riordain visited 

Tiglin on July 14th. He spent the morning 
looking around all the facilities and chatting 

with both students and members of staff. 
He was very moved by the experience  
“of pure undiluted hope” and is eager to 
find ways in which he can support Tiglin. 
After his visit the Minister tweeted: “At 

Tiglin Centre in Wicklow this morning, 
Inspirational”

Barista Coffee Project

Phil Thompson CEO Tiglin  
receiving Award - Pride of Place

wonderful centre here in Tiglin. In addition 
to Donal and William, the Judges, we had the 
Cathaoirleach of Wicklow John Ryan, Fine 
Gael TD Andrew Doyle, Jackie Carroll and  
Michael Nicholson from Wicklow County 
Council and also our local guards to lend us 
support on the day.

Everyone was very impressed with the great 
work carried out in Tiglin and the stunning 
location of the centre. 

This award again is a worthy acknowledgement 
of the amazing work being carried on at Tiglin.

Family Support Group
There  is a family support group meeting held at 110 
Middle Abbey street in Dublin from 2-4pm on the 2nd  
Saturday of every month. If family members have any 
questions or concerns, Marilyn, the Family Support 
Worker can be contacted at:

 Phone: 085 887 5774 or Email: family.support@tiglin.ie

Former governor of Mountjoy John Lonergan visited 
Tiglin. The governor was very impressed with the 
programme Tiglin are running and expressed a desire 
to see more centres with a similar ethos to Tiglin 
being set up. The governor said “ This has been an 
unqualified success and you are actually doing jobs 
that the state should be doing”

Phil Thompson CEO, Paul McDonnell, John Lonergan  
Former Governor Mountjoy and Decky Byrne 

John Lonergan visits Tiglin

CONTACT
Tel: (0404) 49683
Web: www.tiglin.ie 
E-mail: admin@tiglin.ie

Tiglin Women’s Centre
Telephone: (0404) 496 83

Tiglin Men’s Centre
Telephone: (0404) 400 10
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